
Get healthcare designed 
for Black health.

Black Health

The right care, right when it’s needed.

Activate your account.

How much does it cost?

How do I get started?

Get the highest-quality care.

A dedicated care coordinator will help with any 
healthcare need, including issues with costs, 
transportation, and availability.

Find the right in-network provider.

Whether it’s primary, specialty, or mental health 
care, we find you a provider who has experience 
caring for Black bodies and minds.

Connect with community resources.

Discover local support groups for help with all 
sorts of physical and mental health needs.

State Farm members have access to Included Health’s Black Health,
which provides concierge support for Black employees and their
eligible dependents. Our Black-led care team connects members to
vetted, high-quality and culturally competent care so they always
feel seen, heard, and understood.

includedhealth.com/statefarm

1-844-880-3032

Included Health is fully covered by
State Farm and available at no cost to
members or covered dependents.

1. Visit includedhealth.com/statefarm.

2. Activate your free account.

3. Download the Included Health
app for care.

Included's Black Health services are available to all U.S. employees and agents enrolled in a health plan or benefits
package and their household dependents.

https://includedhealth.com/statefarm
https://includedhealth.com/statefarm


Activate your account.

Frequently Asked Questions

What’s Included Health’s Black Health?
We’re a comprehensive care navigation platform for the 
Black community, connecting them and their loved ones 
with high-quality, culturally competent care.

What if I don’t need care right now?
Become a member and start a relationship with a dedicated 
care coordinator today before care is needed tomorrow.

How much will this cost me?
Included Health doesn’t cost a thing. It’s an  
employer-covered benefit.

Included Health is HIPAA-compliant, which 
means your information is kept private.

How can I use Included Health?
First, activate your account online. Then, message or 
call us anytime you need care in the app or online.

Who is eligible for Included Health?
Black employees or employees who have a Black 
household member, including partners, spouses, and 
children, are eligible.

When should I use Included Health?
Whether it’s making a first appointment or making 
sense of a final bill, we get Black employees the access 
and answers they need:

•	 Find a top doctor, specialist, or therapist.  
    We’ll even book appointments.

•	 Get great pregnancy care.  
    We’ll find the right OBGYN, help build a birth plan, find out  
    if a breast pump is covered by insurance, and more.

•	 Learn more about insurance plans, benefits, and policies.   
    We’ll tell members what’s covered by insurance, which  
    benefits match their needs, and how to make the most of  
    employer policies.

includedhealth.com/statefarm

1-844-880-3032

If I have other questions, where should I go?
Call 1-844-880-3032
or visit includedhealth.com/statefarm
to learn more or get started.

https://includedhealth.com/statefarm
https://includedhealth.com/statefarm

